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PURPOSE
The purpose of the research study is to sample the online experiences of six elementary
preservice teachers in the University of Arkansas's Master of Arts in Teaching (MAT) program.
The study examines the preservice teachers' use of social media to find professional resources to
use in the classroom during their year of internship teaching and the process of finding classroom
management teaching resources through social media.

Classroom management is a system of proactive and reactive strategies that teachers use to
influence the physical and social space of the classroom to foster learning.

RESEARCH QUESTIONS
RQ1: How do elementary preservice teachers use social
media as a classroom management teaching resource?
RQ 2: What evaluative criteria do preservice teachers
apply when choosing classroom management teaching
resources on social media?
RQ 3: To what extent are classroom management teaching
resources found on social media implemented in the
classroom?

"I like this strategy. I feel like it could work in younger
grade levels. It kind of reminds me of the elf on the
tree for some reason. Like "be good or he's going to
be mad". I like it but I don't know if it would for every
classroom. But it is something I would try in the
future if I need to! I rate it an 8. As I looked through
the comments I noticed that some people liked it, but
also don't think it would work for all grade levels."
- Student Intern

BACKGROUND
Bandura's Cognitive Learning Theories
Preservice teachers observed others' actions on social media (TikTok) following Bandura's social
cognitive learning theory as they imitated and implemented the strategies in the classroom.
These strategies often involve a form of reward or consequence

Classroom Management Strategies
Classroom management can be organized into three areas: behavior management (whole-class
or individual), environment expectations, or instructional expectations. Through social media,
preservice teachers accessed classroom management resources to add to their teacher

METHODOLOGY
& METHODS
Phase 1: Identify the Cultural Site
The first phase was conducted with the six elementary
preservice interns to determine the social media
cultural site. TikTok was the ultimate site due to the
frequency of use by the teachers, the online content,
and online discussion forums.

Phase 2: Netnography to Understand Teachers
on TikTok
The second phase, netnography, a form of ethnography
following prescribed research steps developed by
Kozinets (2020), follows an eight-week intensive study
analyzing classroom management videos on TikTok.

METHODOLOGY
& METHODS
Phase 3: Collaborative Digital Diaries
Phase three involved the collaborative digital diaries
with the researcher and the preservice teachers
following teachers on TikTok for five weeks. This was
paralleled with classroom observations.

Phase 4: Larger Study
Phase four will be completed with twenty-five interns
reviewing the videos curated in phase three.
Additionally, the preservice teachers will
collaboratively keep their own digital diaries.

IMMERSION JOURNAL
I collected notes in my
immersion journal, a
netnographer’s version of
a field journal. My
immersion journal
included my observations
of TikTok comments,
video clips, participant
comments, a screenshot
clippings. These actions
were important as I
progressed through the
study in case videos were
no longer available in the
study. I also needed to
reflect on my previous
thinking as the study was
conducted over a long
period of time.
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